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1. Account

1.1 Login&Registration
1.1.1 Registration

After entering "Afore Smart HOME APP", please register at Afore Smart HOME
App to ensure the normal function.
Click “Register” to continue.

System supports E-mail or phone registration currently. Please follow:
(1) Set login account. (Phone number and E-mail are supported.)
(2) Set password. (Password length: 6-50 bits)

Register Register

Phone Number Phone Number

E-mail | B:1N

Verification Code Verification Code

send

Password Password

Password at least 6 bits

I have read and agreed toT&CsandPrivacy

o | have read and agreed toT&CsandPrivacy @
Policy

Policy

1.1.2 Login
If you have an account at Afore Smart HOME Platform, you can login directly.
Quick and easy access via WeChat or QQ is also supported.
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Account

E-mail Phone Number Username

E-mail

Password

Register Forgot Password?

1.2 Account Blinding

Goto Me) - ISettings| - Account Binding] to bind your account with
your main contact way.

- You can log in via your main contact way after the binding is done.
- Some functions (e.g. send alerts to E-mail) are available for you after the

binding is done.

Binding Methods:
1.Phone Number (China, America, Brazil and Netherlands);

2.E-mail;
3.Username;
4. WeChat;
5.QQ.

wAM e - A

“~ Settings &«

Account Security

Phone Number

Set Password
E-mai

Bind Account
\ Username
Account Cancellation

Message Settings

Push Notification
Alert Message

General

Temperature Unit Celsius(°C)

Language English

Bind Account

486 176+++0307

presso@gmail.com

demo0
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1.3 Password

1.3.1 Forgot Password?

If your password is forgotten, please click “Forgot Password” to find your
password back.

(1) If you try to find your password via your phone, please enter your phone
number first, then click “Send”. System will send a verification code message to
your phone. Please enter the right verification code and reset your password.

(2) If you try to find your password via E-mail, please enter your E-mail
address first, then click “Send”. System will send a verification code E-mail to
your mailbox. Please enter the right verification code and reset your password.

Note:
If you encounter the following problems, please contact Customer

Service.

- Your phone or E-mail has been deactivated.
- Login method is "Username”. And your account has not bound your phone or

E-mail.

Find Password

via E-mail via Phone

E-mail

Verification Code

‘ Send 1
Password

Password at least 6 bits
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1.3.2 Password Modification

Goto [Me] - [Settings| - [Modify password| to change your password.

Me

’ Demo

# Local Mode

-

Settings

Push Notification

Online Service
Alert Message

About Afore Smart HOME
General

Temperature Unit

Language English

2

1.4 Account Cancellation

Step 1
Go to [Account Cancellation| Page

[Me] - [Settings | - [ Account Cancellation |

Read Cancellation Notice

Please read the following instructions carefully before you apply for cancella-
tion of your account.

1.Please back up your data (e.g. Production Data, Grid-tied Data, SN and
etc,) in advance to avoid unnecessary losses.

2.Your plant data (e.g. Production Data, Grid-tied Data, SN and etc,) will be
erased permanently after your account is cancelled, which is unable to
recover.

3.Your personal data will be erased permanently after your account is
cancelled, which is unable to recover.

4.The connections between the account and business units will be erased
permanently after your account is cancelled, which is unable to recover. And
the business unit will not be able to use this software.
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5.All data will be erased permanently after your account is cancelled, which
is unable to recover.
6.You can create a new account after this account is cancelled.

10:14AM cees

«— Account Cancellation

Please read the following instructionscarefully
before you apply for cancellation of your
account.

1. Please back up your data (e.g. Production Data,
Grid-tied Data, SN and etc,) in advance to avoid unneces-
sary losses.

2. Your plant data (e.g. Production Data, Grid-tied Data, SN
and etc,) will be erased permanently after your account is
cancelled, which is unable to recover.

3. Your personal data will be erased permanently after
your account is cancelled, which is unable to recover.

4. The connections between the account and business
units will be erased permanently after your account is can-
celled, which is unable to recover. And the business unit
will not be able to use this software.

5. Al data will be erased permanently after your account is
cancelled, which is unable to recover.

6. You can create a new account after this account is can-
celled.

Click "Next” to cancel the account.

Select Reason of Cancellation

1014 AM cveee mm

<« Account Cancellation

Please select your reason of cancellation here.
Phone Number/E-mail to unbound
Wechat/QQ to unbound
Create a new accout later
The account is not created by myself
No need to use SolarMAN software

No longer use SolarMAN software

Others.

Note:
Account that has data on Afore Business can't be cancelled from
Afore Smart HOME.
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Phone Number/E-mail Verification

If your account has bound to phone number or E-mail, phone number/E-mail
verification will be required.
You can select either method for verification.

Account Cancellation € Account Cancellation

Phaks compione you denty vesficason s phons fumber 1875 Fleis combets s sherrty eefecgton s E mad LAVSEs

Switch 1o E-mail Swnch 1o Phone Humber

After entering the verification code, click “Confirm”.

Note:
If your account has not bound to phone number or E-mail, please
skip this step.

Final Confirmation

Please read the content in popup carefully and make your final confirmation
here.

Application review period is 7 days. You can cancel the application within 7 days
freely. Otherwise, system will delete your account after 7 days and all data will
be erased together.
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Application Result

Wour spplication has besn submitied
Ploase wait for the result,

Apply for Cancellation

2. Plant Monitor
2.1 Plant Monitor

You can create your own plant at “Afore Smart HOME” to run a real-time
monitoring. System will collect and calculate data from associated devices,
which enables a full understanding of PV plant running status.

Add Now

Click "Add Now" to create your plant on Afore Smart HOME.

Notice: If you have already created a plant, you will not see the following page.
And if you wish to create another plant, please click "+" in the upper-right corner
and select "Create a Plant".
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10:44

all 4G =)
My Plants +
Mo power plants
Message

When you enter the following page, please select according to your own
situation.

If your plant has an installer to do O&M in the later stage, it is recommended
that do Not create plant by yourself.

40 -

« Naotice

an installer to do D&M have an installer to do D&M

If your plant has an instalier 1o do O&M in the W your plant has no installer to do D&M in the
later stage, it is recommended that do not

create plant by yourself. Pleasa inform your

L e e m
created by the installer on Business platiorm,

later stage, please click “Create Now".
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Enter Plant Details

Please enter detailed plant information according to your actual situation.
System will create an unique plant for you. In order to calculate plant data
precisely, please enter
(1) Plant Name,

(2) Plant Type,

(3) Grid Type,

(4) Plant Location,

(5) Installed Capacity,

(6) Time Zone,

(7) Other information.

na w40 - 10:32 o
- -

Plant Details

istalied Capacity(kWp)

Operating Date

Note:
You can click the left icon to switch between Google Maps
and Amap.

10:32 ol 4G @)

Confirm Plant
Location

Q, Please enter plant address

AN e A

= “
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- Amap will enhance searching&locating ability in China.
- Google Maps will enhance searching&locating ability globally.
Please select according to your own situation.

Note:

Due to laws and regulations in China, Google Maps is not
available in China mainland.

You can click the right icon to switch between 2D Plan and Satellite Map.

10:32 all 4G @)

Confirm Plant
Location
Q, Please enter plant address
2 T ]

< &

e

Click “Done” to complete the creation.
If there is no data in your plant, which means you have not added a device in

2.2 Add a Logger

After the plant is created, you can add a logger. Logger can collect running data
from PV devices and upload to server, which enables a full understanding of PV
plant running status and revenue information. Furthermore, Afore Smart HOME

will determine whether the plant is running normally, which avoid property losses
caused by device failure and other reasons.
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Select a Plant

In case you have various power plants, which might cause data corruption, it is
recommended to select a plant first before adding a logger.

Ways to add a logger:
(1) Go to “Plant Homepage” , click "+" in the upper-right corner, select "Add a
Logger", then Select a Plant] according to your actual situation.

10:44

My Plants

111

o power plants

Add Mow

(2) Go to ['Plant Details |
Device Details | , then click "+" in the upper-right corner to add a logger to the

target plant.

o m

“Yingzhen Technalogy Co., Lid.

Yingzhen Technology Co., Lid.

, click "..." in the upper-right corner, and go to [

% Plant Details

2 Device Details

Authorization Info

= More

@ Delete

o R
« Device Details +
Inverter No. of Connections:3
. Afore Logger =
s sNAz3341245
Vet Assoctateddevs | [ Devos etworing
Modui
Afore Logger
SN236756998
Device Networing
Afore Logger [}
snas2136971
Aosociateddovice | | Devios Networing
Afore Logger foms
swss1278921
Afore Logger o=

SN456756562
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Step 2
Enter Logger SN
Users can enter logger SN manually or click icon in the right to scan SN.

SN can be found on the product box. If the product box has been lost, you can
find SN on WIFI Module body.

Add a logger

Select Authorization Mode

When you add a logger, it is required to select authorization mode. System will
add a device to your plant according to your authorization mode.

1. Select authorized device automatically

Default authorization mode: Select authorized device automatically. If you select
this mode, devices connected to logger will be added to the plant automatically.
2.Select authorized device manually

If you select authorized device manually, it is required to select the device
connected to logger first, then add the target devices to the plant. If the logger
does not have normal networking or devices have no connection with the logger
at this period, you can go to Device Details | and add device manually when
it runs normally.
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Note:

Once the device has been added to the plant, authorization mode
cannot be changed. If you want to change the authorization mode,
please delete the logger first and add to the plant again.

Select associated device € Select associated device

Please select authorized device manually

SES82231H21312 ploa
Mode Auto-selection

X salected
“ e
SN SES82231M21312
20180101 08-5659
Mot conneer ed
Module

SESE22IH2INZ

20180101 08:5659

Not connected

After finish adding, you can check logger data on "Device Details" page.

If the logger is equipped with a WiFi module, please know the following
information:

1.Wi-Fi module is not capable of communication, which cannot transmit data
directly.

2.1f you wish your logger is capable of communication, it is required to operate
networking configuration first. System will keep you informed after adding a
device, then click "Go to Configure".

3.After networking configuration is done, it means the logger is capable of
communication, which can transmit data to server. Then you can check plant
data on Afore Smart HOME.

4.Due to network and server connection reasons, please wait about 5-10 mins
to check the data after the configuration is done.

5.1f the data cannot be displayed normally, please check router network or try
networking configuration again.
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2.3 Networking Configuration

If the logger is equipped with a WiFi module, it is required to operate networking
configuration to ensure normal communication.

Go to ' Device List| and check if there is “Networking Configuration” button. If
not, it means networking configuration is not required.

Networking Process
Please use 2.4G network for configuration. 5G network is not supported.

Confirm Wi-Fi Info
Please make sure your phone has connected to the right WiFi network and click
"Start".

wUAM esses -

«— SN:2312423 =
Password

7 App_only Change network

B whorkn

50 rted
Start to configure

Reminder

1. Please make sure the signal strength of Wi-Fi is good
2.During the configuration, some Android phones will
prompt that the current network is not available. Please
ignore the prompt

Connect to AP network

Go to Phone Settings-WLAN, find the right "AP_XXXXX" network and click "Go
to connect".
Go back to Afore Smart HOME after your phone has connected to AP network.
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< settings WLAN
WLAN a0
© Go to WLAN Satting and connect the
following network manually MY NETWORKS
- Android ®0
AP_622602179 ChinaNet azo0
P . AP_622602179(T7) ®0

@ Some devices might need a password

to connect the network. You can find HYH123 @ ®0
he password on the device enclosure.

© Connected.

AFORE-5G a0
> connect OTHER NETWORKS
actblue T 0
Cancelar
ChinaNet-igen =0
ezviz64dbc87sklds T 0
anllhika a =

Auto Configuration

Please wait for a while to complete the configuration. System will switch to the
Configured Page automatically.

When you go back to [Device List] , the logger will still at Offline status.
Usually, the data will be updated in 10 mins. Please wait patiently.

Conhguration sucesaded

Plaase shorten the distanca between the davice,
router and phane.

@ Connect to device

£ Configuring
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If configuration failure occurs, please check the following reasons and try it again.
1.Make sure WLAN is ON;

2.Make sure WiFi is normal;

3.Make sure wireless router does not implement the white-black list;

4.Shorten the distance between the phone and device;

5.Try to connect to other Wi-Fi;

6.Remove the special characters in Wi-Fi network.

2.4 Data View

After plant settings and device settings are done, users can check data at this
moment.

Note:
The data will be updated in 5-10 mins after the configuration
is done.

2.4.1 Real-time Data

Users can check various data on this page. E.g. Real-time Production Power,
Flow Chart, 24H Curve, Production, Consumption and etc,.

Notice: System will display different page layout according to your plant system
type. Please set plant system type according to your actual situation.

Our recommendations:

- If your device (e.g. inverter) only acquires production data and transmits data
to grid, it is recommended that you choose “All on Grid” as your plant system
type;

- If your device (e.g. inverter) acquires production data and consumption data at
the same time, it is recommended that you choose “Self-consumption” as your
plant system type;

- If your device (e.g. inverter) acquires production data, consumption data,
battery data and grid data at the same time, it is recommended that you choose
“Storage System” as your plant system type.
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1516 o 15471 wiao
. (16)Demoplant all . (14)DemoPlant-

on grid(Aus... Storage System
Real Time 1 Lout  Alert Real Time Lot Aert

® Production Power ® Consumption Power

Production&Consumption

24-hour Trend

Battey Charge

2.52kWh
« 2020-06-19 (5 &4
1 Production-Tod
6.30kWh Sottused
» 2.99kWh
15 [
0.79kWh
12
s
6
3
N Battry Discha
e
—
0000 0400 0BOD 1200 1600 2000 2400 2.81kWh
® Production Power
Producion
2.99kWh

@ Cloudy 12°C Sunsetin1h3m >

Pousr Purchase |

0.20kWh

2.4.2 Statistics Data

Users can check plant statistics data and historical data on this page and filter
specific date and conditions to query.

15:18 wll 4G [l
P (10) Demo Plant- e
Industrial
Real Time  Statistics Layout Alert
—
@ Running Days € Self-used Rate
45 97.40.
£ Total Production otal Anticipated
Yield
177.87 wwn 131.62¢ avo
Trees Planted
< >
485.871ree(s)

Historical Data

Month Year Total
e 2020-06 >
O OO
MWh
15

&

@

B
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2.4.3 Plant Alert

Users can check plant alert on this page. Alert will be distinguished from alert
grade and alert content, which enables you to understand the importance of
alerts. Through these alert message, users can learn the fault status of your plant,
which avoids property losses.

15:329 i 4 15:32 it 4G 5
« (10) '7::::;:!:?“ « Alert Details
Alert Alert Overview
- Plant Name (10)Demo Plant-
Device ¥ importance » Time'v Industrial
(@ inverter INVERTER20PV124 Device Name Logger
Grid Over Current N 0900000071
0619172 Influence No Influence
Fault Level
Logger 0900000071 Last Alert 2020-06-19 11:21

off-line
06-1911:2 Problem Description

No Data
Logger 0900000072

off-line Reasons&Solutions
020-06-19 11:2

Time Distribution 2020-06-19 v

Logger 0900000073 me Distribute
off-line
2020-08-19 1

Logger 0900000073
0000 0400 0800 1200 1600 2000 2600

off-line

2.4.4 Plant Details

Click "..." in the upper-right corner to go to [ Plant Details | page.
Users can check Basic Info, System Info, Revenue Info and etc,. Moreover, you
can modify the information here to ensure a better analysis of plant data.

13:35 il 4G @ System Info Yield Info
<« Plant Details Plant Type Residential Rooftop Currency oNy
Basic Info System Type All on Grid Unit Price(CNY/kWh) 1

” Installed Capacity (kWp) 6000 Total cost(CNY)
Plant Cover e

Azimuth(?)
Plant Name Demo plant-Micro inverter Angle of titt (°)

nantong rugao

PlantLoc e Operating Date (i 2019-09-02
(uTC+08:00)
Time Zone Being Chongaing Hong
ong,Urumai
Creation Date 2019-09-02

Founder kM
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2.4.5 Device Info

Click "..." in the upper-right corner to go to [ Device Info | page.

Users can check device information on this page. Click a specific device to
check specific info, including device real-time parameters, statistical chart and
etc,. Moreover, users can check if the device is running normally.

Click "More" in the upper-right corner on Device Details | page to edit or
unbind a device.

If the device is a logger, “Networking Configuration“ can be operated here.

If the device is a meter, "Meter Configuration“ can be operated here.

10:16AM oeee m— A e -

Device Details Device Details +

wertes No. of Connections:3 Devi ameters Statistics
e Afore Logger ==

SN12334124 Day 20190418 ~
Mete Associated device | | Device Networking Production-This Month +
Module

Afore Logger

SN:23675699

e I I I I I I

Afore Logger =

N:852136:

sssssssss ddevice | | Device Networking
Afore Logger
N:5612789:

Afore Logger ==

N:4

2.5 Plant Authorization

Click “..." in the upper-right corner on Plant Details | pagetogoto I
Authorization Info | page.

According to plant property, there are two types of plant. One is created by
myself. Another is authorized by others.
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2.5.1 Plant created by myself

Please refer to authorization steps. Users can authorize the plant to your service
provider. After that, the authorized service provider can check your plant data
and operate your device.

The authorization scope is determined by the role you set for the service
provider.
- If the service provider is "Ordinary Member", then it can check all plant data.
- If the service provider is "Admin", then it can check all plant data and operate
the plant/device.

kN -

Agsign a role

Ordinary member

2.5.2 Plant authorized by others

Currently, the service provider can authorize the plant to users. Users can check
data of authorized plants within the permissions.
Users cannot authorize such plants to others.

If users do not wish to follow the plant, click "Unbind".

10:14 AM cccce

<~ Authorization Info

2019/01/01 13:23
Authorized by Afore New Energy Technology
(Shanghai) Co., Ltd.

If you do not wish to see the plant info, you can click
"Unbind" here.



N

Plant Monitor Afore %l

2.6 Plant Settings
2.6.1 Delete Plant

Click “...” in the upper-right corner on [Plant Details | page to delete a plant.
System will display a popup dialog twice for confirmation. After your confirmation,
the plant will be deleted from your account. The deletion is not recoverable and
all the data will be deleted. Please be cautious!

Notice: Authorized plant cannot be deleted.

2.6.2 Plant Settings

Click “...” in the upper-right corner on [Plant Details | page to go to More
Settings | . Users can set plant properties and rules here.

- Data Source

- Calculation of Accumulated Production

- Zero Setting for Production Power

Data Source

Users can set the data source for production, grid, consumption and battery to
ensure data accuracy.

Default: Intelligent Selection. System will select data source based on plant actual
situation. Or you can modify it manually.

Data Source ve Data Source
hradiation
L]
Froduci (] (] §
4]
L]
sid
Consurnption
@ Iradiation
ar .
0 Gid
® Consumpsion

Calculation of Accumulated Production

Users can set rules of taking figures for production, consumption, grid feed-in,
electricity purchasing, energy charged, energy discharged.
Default: via accumulated production uploaded by devices.
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Users can select via daily production summation manually and system will no
longer use device data as the benchmark, platform calculation instead.

Platform Calculation = Daily production summation within the selected time
period

E.g.:

Accumulated Production in 30 days= Production on 1st June + Production on 2nd
June + ... + Production on 30th June

" P 18 seee —
Calculation methad Save ¢ Calculation method
of Accumulated  electri of Accumulated electn
Calculation of accumulated production Calculation of accumulated production
Based on device dats Based on calculation

Calculation of Consumgtion

Based on device dtn

ol T oaUme
1o wpboadend by devices

Calculation of Grid Feed-in

Based on device data Based on calculation
wia sccumulwied grid fesdin | vas daily grid feed-in
pcated by deaces

Calculation of Energy Purchased

Based on device data Ba

v wccrruslabed atangy puich. | via &
sz upkoaded by devics e

d on calculation

Zero Setting for Production Power

Zero Setting for Production Power is applicable to the situation that the production
power is zero when no power is generated at night. System will automatically zero
up the production power in this period after applying this setting. (This setting is
generally used for self-consumption system.)

Meet all three preconditions of zero setting below

1.Current time is within Effective Time.

2.Inverters or other generating devices do not upload production data.
3.Data source on Generation-side is not "None".

Due to local sunrise and sunset time change seasonally, the period of no power
generated at night changes synchronously. It is recommended that set Effective
Time as From Sunset to Sunrise, which means system will set effective time
according to actual sunset and sunrise time.
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Zero Setting for

Production Power
Zeen Setting for Froduction Power is apphicable to
the situatian that the production pawer is zero when
o power i5 generated at night. System will
autamatically 7ero up the production pawer in this
pericd atter applying this setting, {This setting is
generally used for sef-consumption system.)

Onfoff .

Effective Time

From suneat to sundise

Customized

3. Message
3.1 Messaging

Goto Me] page and find "Messaging" icon in the upper-right corner.
System will list plant message, alert message and notification here.

12007 ol T

Zero Setting for
Production Power

Zero Setting for Production Power is applicable to
the situation that the production pawer is zerc when
ne power is generated at night. Systern will
automatically 78 up the production powes in this
periad atter applying this setting. (This setting is
generally used for self-cansumgtion system.}

onjott .

Effective Time

From sunset to sunrise
Custamized

Opening Time: PM 07:00

Closing Time:

Notice: Currently, users can only receive alert message here.

10:14 AM

Me

Demo

[& Local Mode

© Settings

63 Online Service

[J About Afore Smart HOME

Q

/
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Click "Messaging" icon to check more details.

(1) lcon 1: Mark all message as read.

(2) Icon 2: Go to Block List] , users can restore block settings here.

(3) lcon 3: Block current alert or restore current alert. After the blocking, such
alerts will no longer be pushed.

(4) Icon 4: Go to | Alert Details | .

3.2 Message Settings

Goto 'Me)] - [Settings| - Alert Message | page, users can set alert
message here.

WA e - e .-

Me \ ¢ Settings

Account Security
Demo
Set Password
Bind Account
% Local Mode

Account Cancellation

Settings Message Settings

Push Notification

Online Service
Alert Message

About Afore Smart HOME \
Genera

‘Temperature Unit Celsius(°C;

Language English

2
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3.2.1 Receive Alert Message

Afore Smart HOME App pushes all alert message for free. System also supports
three other receiving methods, which is a paid service.

(1) E-mail Notification | Paid Service
Users will receive a push notification from E-mail, which is convenient to receive
through smart terminals such as PC / tablet / mobile phone. Currently, "service
plan" is in trial operation period, each account can enjoy 500 E-mail notifications
for free.

(2) SMS Notification | Paid Service
Users will receive a push notification from SMS, which is convenient to receive
through smart terminals such as tablet / mobile phone. Currently, "service plan" is
in trial operation period, each account can enjoy 250 SMS notifications for free.

Note:
This service only support the mobile number of China's mainland (+86).

(3) Voice Call Notification | Paid Service
Users will receive a push notification from voice call, which is convenient to
receive through smart terminals such as PC / tablet / mobile phone. Currently,
"service plan" is in trial operation period, each account can enjoy 50 voice call
notifications for free.

Note:
This service only support the mobile number of China's mainland (+86).

Alert Message

& APP Push 9

Users will receive a push notification from the App

= E-mail

Users will reesive a push natifieation from E-mail

E sms

Users will receive a push natification from SMS.

Notice: The service anly support the mobile
number of China's mainland (+86).

. Voice calllf]
Users will receive a voice call notification

MNotice: The service only support the mobile
number of China's mainland (+86).
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3.2.2 Alert Range Settings

Afore Smart HOME will classify all alert importance. Users can set alert range
reasonably, which can reduce the disturbance caused by unimportant alert.

- Prompt Message: This kind alert occurs frequently, but it will not affect the
normal operation of power plant.

- Warning Message: This kind alert will happen, which is generally manifested as
abnormal data in a short period.

- Failure Message: The frequency of this kind alert is low, which needs to be paid
special attention to.

Alert Range Settings

f the alert is not in the receiving range, it will be filtered

Prompt Message

This kind of alerts occurs frequently, but it will
not affect the normal operation of power plant.

Warning Message

This kind of alerts will happen, which |
generally manifested as abnormal data in
short period

o Failure Message

This kind of alerts frequency are low, which .
nead to be paid special attention to

3.2.3 Alert Frequency Settings

Currently, device data will be sent to Afore platform periodically following a certain
frequency. Users can set alert frequency reasonably, which can reduce the
disturbance caused by unimportant alert or false alert.
For example:
(1) If you set Trigger Times: 1, Afore platform will notify you immediately when
the alert data has been uploaded. One alert data means one alert notification.
(2) If you set Trigger Times: 3, Afore platform will notify you when it has
received three same alert data. Three same alert data means one alert
notification.

Alert Frequency Settings
Reasonable alert frequency settings can properly reduce the

disturbance caused by false alert.

Current Setting: Alerts will be received after 3 trigger times

Trigger Times: 1 Trigger Times: 2
Trigger Times: 3 Trigger Times: 4

Trigger Times: 3

Note: The acquisition period of alert information is about 5-10
minutes.
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3.3 Service Plan

Afore Smart HOME supports multiple receiving methods for alert message. Users
can receive message via SMS, Voice Call and E-mail, which avoid property
losses caused by device failure and other reasons.

Instructions:

(1) Receiving alert message from SMS/Voice Call/E-mail is a paid service.

(2) Service Plan is in trial operation period, each account can enjoy 500 E-mail
notifications/250 SMS notifications/50 voice call notifications for free. [Only
support mobile number of China's mainland (+86)].

(3) Message package purchases will be open soon, which will support global
mobile number.

My Plants + « X Message

Tips

(1)Demo Plant-All on
grid (Microinverter)
Remaining
388.51W, 54.00kWh
= E-mail
(oul for froa
45.90BRL  91.80 BRL

HL
e
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4. Others
4.1 Languages

Afore Smart HOME supports 5 languages for now, which are
81K 3L, English, Espariol, Portugués, Polski.

When you first log in to Afore Smart HOME App, system will match the suitable
language according to your phone system. If you wish to switch the language,
please go to upper-right corner at login page or [Me] - [Settings| - |
Languages| .

@ Language

f [@] user Manual
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4.2 Common Operations

4.2.1 Log Out
Goto [Me| - [Settings| to log out.

WA e - WA e -

Account Security
Demo
Set Password

Bind Account

Settings

& Local Mode
Account Cancellation

Settings Message Settings

\ Push Notification
3 Online Service

Alert Message

[ About Afore Smart HOME

General
Temperature Unit Celsius(°C)
Language English

4.2.2 Personal Info

Go to Me] and click your avatar to modify your personal info.

WA e - A e -
Me « Personal Info
\ Nickname Demo

@ Local Mode

© Settings

) Online Service

(1] About Afore Smart HOME

H
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4.2.3 General

(1) Temperature Unit

Goto Me] - [Settings | to select temperature unit.
Only support Celsius and Fahrenheit for now.

e

‘ e

& Local Mode

Me

Settings
3 Online Semce\

) About Afore Smart HOME

(2) Language

WM e -
« Settings

Acoount Securty

Set Password

Bind Account

‘Account Cancellation

Message Settings

Push Notification

Alert Message

enersl /

‘Temperature Unit Celsius(°C]
Language English

Goto Me] - [Settings | to select the language.
Afore Smart HOME supports 5 languages for now, which are
f&i 43¢, English, Espafiol, Portugués, Polski.

1064

Me

& Local Mode

@ Settings
 online Semce\

I About Afore Smart HOME

10144 e -

« Settings
Account Security

Set Password
Bind Account
Account Cancellation

Message Settings

Push Notification
Alert Message

General

Temperature Unit

Language / English

Celsius(°C)
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4.2.4 Online Service

Goto Me] - [Online Service | to contact Afore customer service directly.
Online Time: 09:00~ 11:30 AM, 12:30~18:00 PM (UTC+8).

Or users can leave a message here, customer service will reply to you as soon as
possible.

10:046AM e WM eeses -
Me ME
‘ e >
Hello, what can | do for you?
=) Local Mode
o Settings

€3 Online Service \

[TJ About Afore Smart HOME

H 1Y



